Primero GOLDCAR

OBAVIJEST O NACINU PODNOSENJA PRIGOVORA POTROSACA

Sukladno ¢l. 8. st. 2. Zakona o zastiti potroSaca (Nar. nov., br. 79/07., 125/07. -isp.,
79/09. i 89/09. - isp.) obavjeStavamo potrosace da prigovor na kvalitetu nasih usluga

mogu dostaviti
u pisanom obliku na adresu:
Primero rent d.o.o.
Pula, Labinska 2c
ili na e-mail adresu:

claims.croatia@goldcarfranchisee.com

Odgovor na Vas prigovor dat ¢emo u pisanom obliku najkasnije 15 dana od dana

primitka prigovora.

NOTICE ON HOW TO SUBMIT A CONSUMER COMPLAINT

Pursuant to Art. 8, paragraph 2 of the Consumer Protection Act (Nar. nov., br. 79/07.,
125/07. -isp., 79/09. i 89/09. - isp.), we inform consumers that complaints about quality

our services can deliver in writing to the address:
Primero rent d.o.o. Pula,
Labinska 2c
or to the e-mail address:

claims.croatia@goldcarfranchisee.com

We will respond to your complaint in writing no later than 15 days after receiving the

complaint.

Primero rent d.o.o. * 43. istarske divizije 12, 52100 Pula, Croatia * OIB: 09633598338
Osoba ovladtena za zastupanje: Edita Petaros *

Temeljni kapital: 400.000,00 kn / 53.089,12 eur ( fiksni tecaj konverzije 7,53450)
Poslovnice: Pula « Zagreb « Split » Dubrovnik
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